
User manual for Doro Primo 366 
 

 
 

1. Left soft key - Press to open main menu 
2. Right soft key - Press to open phonebook 
3. Call key - Make and answer calls; Press once to open Call log 
4. End key - Press to end a call; press to return to standby; press and hold to                 

turn the phone on and off 
5. Speed dial/Quick functions keys - M1 and M2 are speed dial keys.Camera            

and SMS key for quick access 
6. Arrow keys - Press to open shortcut functions; press to open messages; scroll             

up and down in menus and lists 
7. Numerical keys - Press to enter numbers; long press key 1, to call your voice               

mailbox (phone number must be stored); when writing, press to input numbers            
or characters 

8. * key - Press to enter */+/P/W; when writing, press to enter special characters 
9. Charging cradle 
10.# key - Long press to toggle between Silent and Normal mode 



11.Cradle charging contacts  
12.Micro-USB port - For charger 
13.Headset socket - For 3.5 mm standard headset 
14.Torch LED 
15.Camera lens 
16.Loudspeaker 
17.Assistance key 
18.Torch key - Switch torch on and off 
19.Keypad lock - lock/unlock 
20.+ and - keys - Adjust ring volume and loudspeaker volume 
21.LEDs - Blue = battery full; Red = battery charging  

 
Specifications 

Network: GSM 900/1800/1900 (Triband) MHz 
Dimensions: 119 mm x 56 mm x 12 mm 
Weight: 88 g 
Battery: 3.7V/1000 mAh Li-ion battery 
Operating ambient temperature: Min: 0°C (32°F) Max: 40°C (104°F) 
Charging ambient temperature: Min: 0°C (32°F) Max: 40°C (104°F) 
Storage temperature: Min: -20°C (-4°F) Max: 60°C (140°F) 
 

Install the SIM card and the battery 
The SIM card holder is located inside the battery compartment. 
 

1. Remove the cover 
Slide your fingernail into the small notch on the bottom side of the phone and               

pull the cover upward. 
If the battery is installed, slide your fingernail in the notch below the             

Assistance key to lift it up. 
 

2.  Insert the SIM card (required) 
Insert the SIM card by carefully slide it under the metal bracket. Make sure the               

contacts on the SIM card face down and the cut off corner is positioned according to                
the figure. Do not scratch or bend the card contacts. Try not to touch the contacts                
with your fingers. 
 
 
 
 
 
 



3.  Micro-SD card (optional) 
Lightly press the card holder and push it carefully toward SIM card holder until              

it unlocks. The card holder can now be flipped up vertically. Place the memory card               
in the plastic bracket. Make sure that the memory card contacts face down and that               
the card is placed in formed area area. Do not scratch or bend the card contacts.                
Push the metal holder back down, press it flat and slide it until it snaps into place. 
 

4.   Insert the battery (required) 
Push it into the battery compartment ensure that the three contacts on the battery              
touches the three spring contacts in the battery compartment. 
 

5. Replace the cover and press it all the way around to make sure it is                
closed 
 

When battery performance is low, the empty battery symbol flashes. To           
recharge the battery, connect the mains adapter to the micro USB connector on the              
bottom side of the phone. Alternatively you can place the telephone in the charge              
cradle connected to the mains adapter via the USB cable. 

During charge, the red charge LED is on. The battery charge icon moves             
during charge (visible in the upper right corner of the display). It takes approximately              
3 hours to fully charge the battery. When fully charged the charge icon stops moving. 
 

Power on the phone 
Press and hold the red key on the phone at least 2 sec. to turn it on and off. 

If the SIM card is valid and protected with a PIN code (Personal Identification              
Number), Enter PIN is displayed. Enter the SIM PIN code and press OK ( upper left                
corner of keypad). Delete with Delete ( upper right corner of keypad). 
 

Set the language 
By default the phone’s menu language is determined by the SIM card. You             

can always switch between the languages supported by the phone. 
1. Press Menu - Settings - OK. 
2. Select Phone settings - OK. 
3. Select Language - OK. 
4. Select language from the list - OK. 

 
 
 
 
 
 



Set time and date 
1. Press Menu â Settings - OK 
2. Select Phone settings - OK 
3. Select Time and date - OK 
4. Select Set time/date - OK. 
5. Enter the time (HH:MM) 
6. Enter the date (DD.MM.YYYY) 
7. Use * and # to select Daylight saving - On or Off - Save. 

 
Make a call 

1. Enter the phone number with the area code. You can delete digits with Clear. 
2. Press the Call Key (3) to dial. Press Abort to cancel the call. 
3. Press the End Key (4) to end the call. 

Tip: For international calls, always enter a + symbol before the country code to be               
able to use the phonebook optimally in any country. 
Press the * key twice to enter the international area code +. 
 

Answer a call 
1. Press Call Key (3) or Answer to accept the call or press Reject to reject the                

call (busy signal). Alternatively, you can press the End Key (4) to reject the              
call directly. 

2. Press the End Key (4) to end the call. 
 

Create phonebook entry 
1. Press Menu - Phonebook - OK. 
2. Select Add new contact - Add. 
3. Select whether you want to save the contact on the SIM card or in the phone. 
4. Enter a name for the contact. 
5. Press Down Arrow. 
6. Enter the phone number including the area code. 
7. Press Down Arrow. 
8. Then press Options - Save - OK. 

Tip: For international calls, always enter a + symbol before the country code to be               
able to use the phonebook optimally in any country. 
Press the * key twice to enter the international area code +. 
 
 
 
 
 
 



Entering text 
Select character 

● Press a numerical key repeatedly until the desired character is shown. 
● Wait a few seconds (until the blue or yellow background of the character has              

disappeared) before entering the next character. 
 

Special characters 
● Press * to view a list of special characters. 
● Select the desired character with * or # (to move left and right) and press OK                

to enter. 
 

Move the cursor within text 
● Use the Quick function keys (6) to move the cursor within the text. 

 
Upper case, lower case and numerals 

● Press # to choose the input mode. The symbol at the top left in the display                
indicates the input mode. 

 
FM radio 

To listen to the radio, you should connect a compatible headset which acts as              
an antenna. 

1. Press Menu - Multimedia - OK. 
2. Select FM radio - OK. 
3. Set the volume with the side keys +/-. 
4. Select a Frequency by using the Quick function keys (6). 
5. Mute and unmute the radio with Pause 
6. Press Options, then: 

● Channel list - list of the saved channels. 
● Manual input - to select a frequency manually via fine tuning. 
● Auto. search - radio station scan and saving of the stations found. 
● Manual search - to select a frequency manually via fine tuning. 

 


