
Bebird Note 5 Pro Ear Cleaning 
Otoscope with Camera 

 

 
 



How to connect the App 
 
Note: Do not use the device unless you have successfully connected the device to your 
mobile phone through the Android/iOS App and are streaming live video footage. 
 

1.​ Download the APP 
 
iOS: Search for “bebird” in App Store 
Android: Search for “bebird” in Google Play 
 

 
 
OR scan the QR code to download the app 
 

 
 

2.​ Open the cover / Power on automatically 
 

 



3.​ Open the APP / Connect device WiFi 
 

 
 

4.​ Connect product WiFi "bebird-Note5-xxxxxx" 
 

 
 



5.​ Back to bebird APP / Click on "GO" to use it 
 

 
 

6.​ The visual screen 
 

 
 



7.​ Press the button to control tweezers 
 
 
 
 
 
 
 
 
 
 
Press and hold to close, release to open 
 
 
 
 
 

Product overview 
 

1.​ Silicone ear tip cover 
2.​ Tweezers head 
3.​ Lens 
4.​ Ear canal protection plug 
-​ Move up and down to limit insertion 

depth 
5.​ Tweezers switch 
-​ Press and control the tweezers to 

open and close 
6.​ Indicator light 
-​ Green light flashes after starting 
-​ The red light keeps on during 

charge. After fully charged, the light is off. 
7.​ Charging port 
8.​ Standing base 
-​ Containing 12 pcs. ear spoons 

 
 

 



How to use the tweezers 
 

 
 
 
 
 
Hold the tweezer switch still with 2 
fingers and remove the ear spoon with 
the other hand. 
 
 
 
 

 
 
 
The tweezers open automatically when you release your hand. 
 
 
 
 

How to replace ear spoon 
 
 
Press the tweezer switch first so that the tweezers are 
closed. Just put the ear spoon set on. 
 
Note: The ear spoon needs to be placed as deep as 
possible on the tweezers to prevent it from falling off.  
 
 
If the ear spoon is damaged, please stop using it 
immediately and contact us for replacement. 
 

 



Accessories 
 
 
Spatula ear scoop x4 - Multiple ear scoop covers, use 
separately 
 
 

 
Dome ear scoop x4 - Easily remove earwax in 360 degree 
 
 
 

 
Sponge ear spoon cover x4 - Clean and comfortable, remove 
earwax and clean oil ear 
 

 
Ear canal protection plug - A touch reminder to avoid reaching too deep in 
the ear canal 

 
 
Charging cable 
 
 
 

 
 
 
Alcohol swab x5 - Cleaning the lens or spoon 
 
 
 

 
 
 
 
Double-ended cleaning brush - Suede head to wipe the lens; Brush head to 
clean the ear tip 
 
 



Troubleshooting 
 
No response after startup - Use the included charging cable to charge the device. 
Camera LED stays on - Disconnect the device, restart it, and reconnect. 
App closes quickly - Delete the existing app and scan the QR code to reinstall it. 
Indicator light blinks quickly - Charge the device using the included cable. 
Abnormal display in the app - Disconnect the device, restart it, and reconnect. 
Wi-Fi connection is unstable or disconnects after a few seconds: Disconnect the device, 
restart it, and reconnect. 
Blurred camera view - Clean the lens using a double-ended cleaning brush or an 
alcohol swab. 
Image orientation is incorrect during use - Select the left or right ear mode in the 
app. 
 
Note: If the problem continues after following these steps, contact Customer Service for 
further assistance. 
 
Attention 
 

1.​ Please use the equipped alcohol swab to wipe the lens carefully when cleaning. 
2.​ The ear spoon cover must be installed properly, not loose before use to prevent it 

from falling off. 
3.​ Please observe the surrounding environment before use. Do not use it in an 

environment that is susceptible to impact. 
4.​ Prohibit children from using this product alone to avoid inadvertent injury. 
5.​ Please do not put the device inside any form of liquid. 
6.​ The battery must be charged once a month for effective use. 
7.​ The temperature will rise slightly when using. 
8.​ The product temperature will rise slightly when using (from bebird laboratory 

data, the maximum temperature of the whole machine does not exceed about 
45°C). Please feel free to use. 

 
 
 
 
 
 
 
 


